Qopma 1.1 - Kypnan yuera Tekymeil uHdoOpMaLMK O MpeKpalleHUH Mepefadn NEKTPUYECKOH

sHepruu Juis notpebureneii yenyr AO "TamGosekas ceteas kommanus" 3a 2016 rog

N n/n

O60CHOBLIBAIOILIME AAHHbIE ANS
pacuera <*>

[TpononskuTenbHOCTD
TNpeKpalleHus, yac

KonuyecTeo Touek npucoeAMHEHHA
notpebuTenei ycnyr K aneKTpHYECKOH
CETH 3NEeKTPOCETEROI OpraHH3auHH, WT.,

2

3

4

OTYET M0 TEXHONOTHYECKHM
Hapywenuam no AO «TCK» 3a
aHBape 2016r.

174.28MuH. (17,474.)

112 992

OTHYET 110 TEXHOJIOTHYECKHM
HapyweHuam no AO «TCK» 3a
(espans 2016r.

86u.51Mun. (86,854.)

112727

OTHET MO TEXHONOTHYECKHM
HapyweHuam no AO «TCK» 3a
mapt 2016r.

20u.15muH. (20,254.)

112 947

OTHET M0 TeXHOJIOTHYECKHM
HapymeHuam mo AO «TCK» 3a
anpenb 2016r.

188u.38mun. (188,63u.)

112 941

OTYET M0 TEXHONOTHYECKHM
HapyweHusm no AO «TCK» 3a
maii 2016r.

66u. 37mun. (66,624.)

112959

OTYET MO TEXHONOIHYECKHM
HapymeHuam no AO «TCK» 3a
HioHb 2016r.

49y,02muH. (49,034.)

112 987

OTHYET M0 TEXHOJIOTHYECKHM
HapylweHusm no AO «TCK» 3a
uionb 2016r.

654.02muH. (65,03u.)

112 996

OTHYET 110 TEXHONOrHYECKHM
HapyweHuam no AO «TCK» 3a
aBryct 2016r.

1234.00muH. (123,004.)

112 980

OTHET 10 TEXHONOTHYECKUM
Hapywenuam no AO «TCK» 3a
ceHtabps 2016r.

324.24muH. (32,40u.)

112 986

OTHCT MO TEXHOJIOTHYECKHM
HapyweHuam no AO «TCK» 3a
oktabps 2016r.

14.07mun. (1,124.)

112 999

11

OTYET M0 TEXHONOTHYECKHM
HapyweHusM no AO «TCK» 3a
HoAOpE 2016r.

214.17muH. (21,28u4.)

113 034

OTYET MO TEXHONOTHYECKHM
Hapyulenuam no AO «TCK» 3a
nexabps 2016r.

1149.43mun. (11,724.)

113 064

Texunuecknii nupexrop AO "TCK"

A B. KyauHoB

%

(1OMKHOCTD)

(©.1.0)

(noanuce)

(*) B Tom 4ncne Ha ocHoBe Gasbl aKTOB paccneNoBaHHs TEXHONOTHYECKHX HAPYWEHHH 33 COOTBETCTBYIOWNI MecaLL.




@opma 1.2 - TlokazaTenb cpenHed NMpoOAOKHTENBHOCTH TpeKpalleHuii nepenauu
3JIeKTpU4ecKoi sHepruu 3a 2016 ron

AQO "TamboBckag ceTeBas KoMnaHus"

MakcumaiibHoe 3a 2016 r. yucn0 TOYEK NPHCOEAHHEHHUS 113064
CymmapHas Npoa0KHTENBHOCTb MPEKPALEHHH nepeaayn 3MeKTpHYecKoi
S i = pelt P 683 4. 24 mun.
sHepruy, yac (Tnp)
TNlokazarene cpeaHeii npoA0KHTENBHOCTH NPEKPALLCHHIT epeadn 0.00604
)

ynekTpuyeckoi suepruu (In)

Texnuuecknit aupexrop AO "TCK" / ot A.B. Kyautos
P // y




NMoarorosneno ¢ ucnonssosannem cucremsl KoncyastanrlLiroc

®opma 1.3 - [IpeanoxeHus 31eKTPOCETEBOH OpraHU3alyy 110 [UIAHOBBIM 3HAYEHHUAM TOKa3aTeseil HaledKHOCTH M Ka4ecTBa YCIIYT Ha Kax /bl
pacyeTHBIN NepHO peryJiupoBaHus

I
B Mpezenax J0JrocpovHOro epHoa peryjiupoBaHus

AQ "TamboBckas ceTeBas KOMIIaHHA"

HaumenoBaHue 3JIEKTpPOCEeTEBOH OpraHusaluuu

[Tokazaresnb MeponpusTH, HanpaBleHHble Onucanue (obocHoBaHHE) 3HayeHue oKazaTess, ro/ibl:
Ha yJy4lleHHe noKasarelis £ 2017 2018 2019 2020 2021
niuaH njaaH njax TiaH TJ1aH
I'lokasaresb cpeaHei 1.ITpoBeieHHE PEKOHCTPYKLIMH Pabotel npepycMaTpuBarOT
MPOIOJIKHTENILHOCTH 3NIEKTPOCETEBOro X034icTRa. 2. BOCCTaHOBJIEHHE H3HOIIEHHBIX
npeKpalleHuii mepeayu Brinonxenue pabot no INEKTPHUYECKUX CETEl HaNMpsKeHHEM
anekTpuyeckoii anepruu (I1,) |KanmuTalbHOMY PEMOHTY 10-0,4 kB ¢ npuMeHeHHEM 0,00930 | 0,00930 | 0,00930 | 0,00930 0,00930
JNeKTpUYECKHX ceTeil U COBPEMEHHBIX TEXHOJIOTHH,
obopy10BaHHs MarepuanoB 1 o6opyKoBaHUA

[Tokaszarenb ypoBHA KadecTsa
OCYLIECTBAEMOro
TEXHOJOIMYECKOro
npucoeautenns (Il;,,)

[lokazaTenb ypOBHSA KauecTsa
obcnyuBaHns notpedutened

ycnyr TeppHTOpHa/IbHBIMH 0,8975 | 0,8975 | 0,8975 | 0,8975 0,8975
CeTeBBIMH OpraHN3alHUAMH

(HTCO)

Texuuueckuit nupexrop AO "TCK" A.B. Kyaunos ‘/g/f”/

JlomkHOCTh $.H1.0. INMoanuce



®opma 1.4 - [peniokeHns 3NEKTPOCETEBOH OPraHU3aLMH 110 MJIaHOBBIM
3HAYCHHMAM MOKa3aTeNeH HaIeXXHOCTH W Ka4€CTBa YCIYT Ha Kax /bl pacyeTHBI#

1

MEPHOJ PEryJIMpOBaHus B Mpeaenax JA0JrocpoYHOro NepHoaa peryJupoBaHus
(1 LOJArOCPOYHEBIX NEPHOIOB PeryIHpoBaHus, Hauaswmuxces 10 2014 roaa)

AQ "TamboBcKkas cerepasi KoMnaHus'"

HanmeHoBaHHe JNeKTPOCETEBON OPraHH3aLUH

[lokaszatens MeponpusTus, HanpasicHHEIE Omucanue (0bocHOBaHHE) 3Ha4eHHe MoKasares, rojsl:
2
Ha yny4lIeHUE noKasarend 2012 roa 2013 ron 2014 roa 2015 ron 2016 ron
aH pakr nnan takr ia- daxt niax (axr IU1aH (akr

[Tokazarens cpeaHeit | .TTpoBeneHne peKOHCTPYKUHH Pabotsl npeaycMaTpHBaioT
MPOJACJKMTENLHOCTH 3/1eKTPOCETEBOrO X03aHcTBa. 2. BOCCTAHOBJIEHHE H3HOWCEHHBIX
IIpeKpaILeHHii riepeaatn Buinonxenue paGoT no KanuTalbHOMY |3/IEKTPHHECKHX CETeil HanpmKeHUEM 0,01030 | 0,00740 | 0,01010 | 0,00531 | 0,01000 | 0,00581| 0,00985 | 0.00683 | 0,00970 |0,00604
NEKTPHYECKOT SHEpTHH PEMOHTY JNIEKTPHUYECKHX ceTel H 10-0,4 kB ¢ npumeHeHuem
(1) obopynosaHus COBPEMEHHBIX TEXHONOMHI,

& MaTepHanos 1 o6opynoBanus
[TokazaTens kavecTBa
MPeOCTaBIeHHsA
BO3MOYKHOCTH
TEXHOIOTHYECKOr0 8 - = - 1 1 2 - - -
MPHCOEHHEHHA
(Meep)
Mokasarens ypoBHs 1. BHezapenue cHCTEMbI
KAYECTBa OKa3bIBACMBIX aBTOMH(OPMUPOBaHKA noTpebuTeneit
YCHYT TEpPUTOpHANbHBIX  [YETYT N0 TEAEQOKY, MpEAHa3HAUEHHOR 1,0102 | 1,0102 | 1,0102 | 1,0102 | 0,8975 | 0,8975 | 1.0102 | 1,002 | 1,002 | 1,0102
CETEBBIX OpraHH3ALINT 18 N0BEAEHHS 00 HHX THIOBOH
(M,.,) HHopMaLHl

€0,

Texuuyeckuit anpexrop AO "TCK" A.B. Kynunos

®.HO. NOAMNHCH

JLoMKHOCTD

./4/5»; -/




Dopma 2.1 - Pacuer 3HaueHus unaukaTopa HHpopmaTHBHOCTH Ha 2018 roa
AQO "TamboBckas cereBas komnanus"

[apameTp (KpHTEPHit), XapaKTEPHIYIOUMl HHAHKATOD

3HaveHue

(@)

(akTH4ECKOE

nnanosoe (IT)

@®/T1x 100 %

3aBucHmoc
Tb

OueHounblii Gann

2

3

1. BO3MOKHOCTH IMMHOTO Npiema 3asiBuTeneii n notpebureneii yeayr
YNOAHOMOYEHHBIMU A0KHOCTHBIME JIHUAMNI TEPPUTOPHA/ILHOI ceTeBoii
0DrauKIAUNY - BCETD

B TOM YHCAE, N0 KPHTCPHAM:

1.1, KoauuecTBo CTPYKTYPHBIX noapasaenenuii no pabore ¢ 3asBHTEIAMH H
noTpedHTeNIMH YCIYT B MPOUESHTHOM OTHOLIEHHH K OGLIEMY KONHYECTBY
CTPYKTYPHBIX NM0JIpasaeneH ui

25

25

100

npamas

1.2. KonHYecTBO YTBEPKACHHbLIX TEPPHTOPHANLHON ceTeBOM opraHn3aunch B
YCTAHORJIEHHOM MOPAKE OPraHH3aLHOHHO-PACTIOPAAHTENBHLIX A0OKYMEHTOB
no sonpocam paboTel ¢ JATBHTENAMH ¥ NOTPeGHTENSAMH YCayr - BCETO, LT,

32

32

100

npamas

B TOM YHCNE:

a) PErnaMENTHI OKA3aHKA YCAYT W pacCMOTPeHHA obpalleHn i 3assuTenei n
norpeGureneit yeayr, wr.

6) HanuuMe NONOKEHHA O AEATENLHOCTH CTPYKTYPHOTO NOAPA3AENEHHA NO
paboTe ¢ 3aaBMTENAMH M NOTpeOHTEAAMH YCIyT (HanH4ue - |, oTcyTeTBHE - 0),
T,

B) IO/KHOCTHBIE HHCTPYKUMH COTPYAHHKOB, 0GC/Y)KHBAIOLLHX JasBHTENEH U
noTpeBuTENeH YCIyr, WT.

30

30

T) YTBEPKACHHBIE TEPPHTOPHANLHOMN CeTEBOH Oprann3auneii s
YCTaHOBNIEHHOM NOPAAKE (GOPME! OTHETHOCTH No paboTe ¢ 3aABHTENAMH H
noTpeGUTEeNnaMH YCnyr, T,

2. Haanune renedonnoii conin aas obpawennii norpebuteneii yeayr K
YNO/HOMOYEHHBIM 10/KHOCTHBIM JIHUAM TeppuTOpHanbLHoil ceTeBoii
LOpranu3aun

B TOM YHCNE NO KPHTEPHAM!

2.1. Hanuune eauHoro tenedoHnoro Homepa ans npiema obpaweHni

notpebureneit yenyr (Hanuuue - 1. orcyrereue - 0)

100

npamas

2.2. Hannyume wH(popMaLHOHHO-CNPaBOYHOH CHCTEMBI U1A aBTOMATH3ALHH
ofpaboTkn obpawennit norpebuteneit yenyr, noctynusimx no renedony
Hume - 1 ue - 0)

100

npamas

2.3, Hannune cueteMbl asToMHpopMupoBanus notpebureneii yenyr no
TenedoHy, NpeaHa3Ha4eHHOMN ANA AOBEAEHHA 10 HHX THNOBOH WHOPMaLHH
(nanuume - 1, orcyreraue - 0)

npamas

3. Haawnuwe B cetn Hurepuer caiita Teppuropuanbhoii cetesoii
OPraHH3AUMK C BO3MOKHOCTRIO oOmena nndopmauneii ¢ noTpeburenamn
YCAYT NOCPEACTBOM HAEKTPOHHOI NouThl (Haau4ue - 1, oTeyreraune - 0)

100

npaMas

4. lposeaenne meponpuaTuii no HHIO 10 cBeleHuA noTpebuTeneii
yeayr neoGxonnmoii nudopmaum, B TOM YHCIE NYTEM ee pPa3MeElLleHHA B
cernt Mureprer, Ha GyMakKHbIX HOCHTEANX MK HHLIMI L0CTYNHBIMH
cnocodamu (nposenenne - 1, otcyrereue - 0)

100

npamas

5. IlpocToTa M AOCTYNHOCTL CXeMbl 00KaJ10BANNA NOTPedUTENAME yeayr
nelicTBNIl A0/IKHOCTHBIX MU TEPPHTOPHATLHON ceTeBO 0Praun3aunm,
100 KDWTCDHIO

100

ofipaThas

5.1. Obuiee konn4ecTBo oGpatieHnit noTpebuTenel yenyr o nposeaeHun
KOHCYNbTALMiA No NopaaKy obxanosanns neficTeuii (Gesneiicteuns)
TEPPUTOPHANILHOMN CETEBOA OPraHH3ALKK B X0 HCTIONHEHHA CBOMX (DYHKUMIT
B NPOLEHTAX OT 0611ero KonuyecTsa NocTynHeWHX obpaweH il

100

6. Crenent NOAHOTHI, AKTYANLHOCTH il AOCTOBEPHOCTH NpPeAOCTABAREMON
NOTPESHTENAM YCIYT HHPOPMAUIH 0 ALATENLHOCTH TEPPHTOPHAILHOI
B ran - BCETo

B TOM YHCAE, NO KPHTEPHAM!

6.1. OBuwiee konuyecTo oGpaueHuii notpebuTenei yenyr o nposeaeHHn
KOHCYNbTALKI N0 BONpPOcaM ACATENBHOCTH TEPPHTOPHANILHOM CeTenoii
OpraHH3auHH B NPOLEHTAX OT 06LIErD KONMHECTBA MOCTYNHBLINX o6palleHHi

100

obpaThas

6.2. Konuuectso obpaulernii noTpebutenei yenyr ¢ ykalaHuem Ha
oTcyTeTBHe HeoOxoanmoi MHgOpMaLKK, KOTOpas NOMKHA ObiTh packpeITa
TEPPUTOPHANLHON CETEBOH OpraHu3aleil B COOTBETCTBHH ¢ HOPMATHBHLIMH
NPaBOBLIMH AKTAMH, B NPOUEHTAX OT ofuiero xonnyecTsa NOCTYNHBLUHX

loGpawen it

100

obpatHas

(3]

7. HToro no muaukaropy undopmarnsnocrn HMu

Texnuueckuii aupexkrop AQO "TCK"

A.B. Kyannos




®opma 2.2 - Pacuer 3HaUEHHA HHAHKATOpa HCTOMHHTENbHOCTH Ha 2018 ron

" "

an af KoM HA

3HaueHne

MapameTp (nokasaTens), XapaKTePH3YIOWMI HHAKKATOD R I—— D /I1x 100 % [3aBucumocTs Oueﬁr:-;rmﬁ

1 2 3 4 5 6

1. CoB.moaenue cpoKkoBs no NpouUeAYPaM B3IAUMOAENCTBIS ¢ moTpebuTeasmn yeayr

- . . 5 0.5
(3anBuTeNAMIL) - BCETO

B TOM YHCIIE, NO KPHTEPHAM!

1.1. Cpeanee Bpema, 3aTpaueHHOE TEPPHTOPHANBLHOR ceTeBoil opranusauuei Ha
HanpasJeHHe NPOeKTa A0roBopa OKA3aHUA YCIYT Mo nepeaaye 3MeKTPHYECKON IHEPrun 14 14 100 obpatHas 0,5
n HTE. HER

1.2. Cpennee Bpema, Heobxoaumoe Ana 0GopyI0BAHHA TOYKH NocTasku npubopamu yuera

’ = 100 obpaTtHas 0,5
C MOMEHTA NoJayy 3asBneHNa noTpebuTenem yeyr:

2) AnA HIMUECKHUX KL, BKIFOUAS MHANBHAYAILHBIX NPEANPHHAMATENEH, H IOPHANYECKHX 40 40 100 - 0,5
- CYOBEKTOR MAJNOTO M CPEAHEro I HHHMATENbCTBA, /IHei 4

6) ana ocranbHbIX noTpeGurenei yenyr, aHei 40 40 100 - 0,5

1.3, KonnyuecTso ciryuaes 0TKa3a OT 3aKMOUEHHA H CITYYaeB PACTOPKEHHA noTpebnTeem
YCAYT OTOBOPOB OKA3AHHA YCIAYT M0 NEpeaaye 3MEeKTPHUECKOH JHEPriM B NPOLEHTAX 0T
0B11ero KOMMUECTBA JAKIOYEHHBIX TEPPHTOPHANLHON CETEBO OpraHH3aLHed J0roBOpoB C
noTpeGHTENAMH yCIyT (3AABUTENAMM), KpOME HIHUECKHX JIHLL

0 0 100 ofparnas 0,5

2, Cobaoaenue TpeGoBanmil HOPMATHBHLIX NpaBoBbIX akToB Poccuiickoil
Deepannn 10 NOAIEPKANIIO KAYECTBA ICKTPHYCCKOI IHEPIHIL, 110 KPHTEPHIO

2.1. Konnuecreo obpamenuii notpeGuTeneii ycmyr ¢ ykasaHHeM Ha HeHalnexkaluee
KAueCTBO 3NeKTPHUECKOH IHEPriM, B NPOLEHTAX OT 00LIero KOAKYECTBA NOCTYNHBIINX 0 0 100 obpaTthas 05

lo6pawennii

3. Hannune sianmoneiicTens ¢ noTpefurensmu yeayr npu seisone ofopyaoBanus 8
PEMOHT W (M/T1) 11 IKCIYATALME

B TOM YHCJIE, N0 KPHTEPHAM!

3.1. Hanuume (oTeyTcTBHE) YCTAHOBNEHHON NPOLEAYPLI COrAacoBaHHa ¢ notpebHTenIMu
yenyr rpagHKOB BbIBO/IA 3NEKTPOCETEBOrO 0BOPYAOBAHMA B PEMOHT W (HaK) H3 ] 0 100 npamas 0.5
IxcnvaTaumum (Hanuune - 1, otcyreraue - 0)

3.2. Konnuectso obpawenuii notpeburesneii yeayr ¢ yKasaHHEM Ha HECOTNACHE BBEJCHUA
NpeanaraeMbIX TepPHTOPHATLHOM ceTeBoil opranmlaumedi rpadMKoB BbiBOAA
2NEKTPOCETEBOr0 060PYAOBAHHA B PEMOHT H (MAIH) M3 HKCIUTYATALIMH, B MPOLCHTAX OT
obluero konH4ecTea nocTynueiMX obpaieHuil, kpome HHIHYECKHX THLL

0 0 100 obpaTHaa 0,5

4, Cobmonenue TpefoBanmii HOPMATHBHBIX NPABOBBIX AKTOB M0 3ALHTE

NePCoHAIBHBIX AAHHBIX NoTpefuTeneil yeayr (3aasuTeseit), no KpuTepio 0 0 100 obparnan 0,2

4.1. Konuuectso obpawexnii notpebuteneil yemyr (3aasuTenei) ¢ ykasaHHeM Ha
HENPABOMEPHOCTh HCNONBIOBAHHA NEPCOHANLHBIX AaHHBIX noTpebuTenei yenyr 0 0 100 0,2
3aABUTENEH ). B NPOLEHTAX OT ofue! WYeCcTRa I THBLIKX O eHunii

5. HToro no unankatopy ucnoauuTeasHoct Mc = - = - 0,425

Texuuueckui aupexrop AO "TCK" (/‘[j/ - / A.B. Kyaunos



Mopma 2.3 - Pacuer 3Ha4YeHNA HHAMKATOPA Pe3ynbTaTHBHOCTH o6paTHOIf ceasu Ha 2018 roa

AQ "TamGoBckas c

KOM

"

Jib]

IMapameTp (nokasatens), XapaxTepHIyIOUHA HHAKKATOP

3uauenne

thakTuieckoe (D) nnanosoe ([1)

@ /T x100%

3aBHCHMOCTD

OueHouHBI
Gann

2

3

6

1. Haanume cTpykTypHoro noapaijie/ieHis TEPPUTOPHANBHOI CETEBOH OpraHm3aIm
no paccMoTpenno, obpaboTie n nj THI0 Mep no olp norpebureneii

wannune - 1. ove ue - 0)

100

npamas

2.C . 6 it noTpebureneii ycayr

s Li

B TOM YHCAE, N0 KPHTEPHAM:

2.1. Obwee konuvectso ofpamennii noTpebureneii yenyr ¢ ykasaHueM Ha HeHALIeKallee
KAYeCTBO YCAYT NO NEpeaaye IneKTPHYECcKoi aHeprin W obenyiuBaHue, B MPOLEHTAX OT
obuiero konuy a noc; BUINX CHU

obparHas

2.2, KonHyecTso NPHHATLIX MED MO PE3YNbTATAM PACCMOTPEHHA obpaienni
notpebuTeneii yenyr ¢ ykasaHneM Ha HeHaZnekallee KAYECTBO YCAYr N0 nepeaaye
INEKTpHUEcKoil anepruu W obcnyknsanmie, B npoucHTax ot oblero KonHyecTra

100

npamas

2.3. Konuvectso o6paiieHuii, CBA3aHHBIX C HEY/10BNETBOPEHHOCTLIO NPHHATBIMH MEPaMM,
YKA3aHHbIMK 8 N, 2.2 HACTOAWEH (hOPMBI, MOCTYNHBWIMX OT NoTpebGHTENEH yenyT B TeueHne |
30 paBounx nHeii nocne 3aBepIIEHHs MEPONPHATHHA, YKA3AHHBIX B n,2.2 HACTOAWEH
opmbi, B npoueHTax oT obuiero konuuecTsa NocTynMswmMx abpaleHhii

100

obpaTHas

2.4, KonuyecTso obpautennii notpebureneii yeayr ¢ ykasaHueM Ha HeHaLISKalee
KAYECTBO YCNYT, OKA3bIBAEMbIX TEPPHTOPHANBHOMA CETEBON OpraHulauMei, NOCTYNHBLIMX B
COOTBETCTBYIOLLHIA KOHTPONHPYIOWMIL OPraH MCMONHHTENLHOH BAACTH, B NPOLIEHTAX OT

100

obpartHas

2.5. KonwecTao OT3LIBOB M MPEANOYKCHHI N0 BONPOCAM ACATENLHOCTH TEPPHTOPHANBHOIM
CETEBOM OPraHM3aLMK, NOCTYTIMBLUIKX Yepe3 obpaTHyio ¢Ba3b, BipouenTax oT obuiero
ue nus; Gpaue

100

npamMan

2.6. KonnyecTso peaniioBaHHBIX HIMEHEHHI B IEATENLHOCTH OPraHH3aLuH,
HANpPABNEHHLIX HA NOBBILIEHHE KavecTna ofcnykupanus notpebuTeneii yenyr, wr,

100

npamas

3. OnepaTusHocTs pearnpoBannn Ha obpawenna norpebuteneil yeayr - scero

B TOM YHCNE, N0 KPHTEPHAM:

3.1. Cpemnas npoAOIKHTENLHOCT BPEMEHH TIPHHATHA MEP N0 pesynbTataM ofpalenus
notpeburens yenyr, axei

100

obparHas

3.2. BaaumoseiicTBHe TEPPHTOPHANLHOI CETEBOM OPraHM3aUMH ¢ NOTpebHTENAMH yeayT ¢
Lenbio nomyueHna HopMaLmK 0 KauecTse 06CayIHBAHNA, PEATHIOBAHHOE NOCPEACTBOM!

100

npaman

a) NHCbMEHHBIX onpocos, wt. Ha 1000 notpeburened yenyr

100

6) anekTponHo# casu uepes ceth Hurepret, w, na 1000 notpebureneii yenyr

100

B) <*> cucTeMbl apToHHGopMuposania, w. Ha 1000 notpeGuTeneii yenyr

100

4. HuauBuayansHocTs n10AX0Aa K NoTpefurennm ycayr A6roTHLIX KaTeropuii, no
KPHTEPHI0

o |o|e|e

o |o|o|o

100

obpaTHas

NOIRIN N

4.1. Konmuectso ofpawennii notpebureneii yeayr nbroTHbIX KaTeropHii ¢ yKasaHHeM Ha
HEY/I0B/IETBOPHTENLHOCTD KauecTsa HX o6cnyxusanna, wr. Ha 1000 notpeburenei yenyr

5. OnepaTusHocTs Bosmewenun yonirkos norpeburensm yeryr npu necobmonennu
TePPHTOPHAABLHOI CeTeBOl opranniauneil 00A3aTeNLCTS, NPELYCMOTPEHHBIX
HOPMATHBHLIMH IPABOBLIMH AKTAMM it amu

B TOM HHCIE, N0 KPHTEPHAM!

5.1, Cpeanas npoAoIKHTENBHOCTE BPEMEHH HA NPHHATHE TEPPHTOPHANTLHON CETEBOR
opraHu3aumeii Mep No Bo3melleHHIo noTpebuTemo yenyr ybbiTkos, Mecaues

100

obpartnan

5.2. Jlona notpeGureneii yenyr, noayMMBILIKX Bo3MeweHHe YOLITKOB, BOSHUKIWIHX B
PE3yNbTATE HEUCTONHEHHA (HEHALNENALIETO HCNOMHEHHA ) TEPPHTOPHANBHOI CeTeBOl
opranM3aLmesi cBOMX 06A3ATENBCTD, OT UHCcHa noTpebuTeneii, B nonbay koTopkix Guino
BbINECEHO CyAeOIOE pellcHHe, WK BOIMEILEHNE BBII0 NPOHIBEACHO BO BHECYAeGHOM
\nonanxe. %

100

npaman

6. MToro no mHAHKATOPY pe3y,IbTATHBHOCTH 06paTHoii cBsizn Pc

Texuuueckuit aupexkrop AO "TCK" %//{V

A.B. Kynunos




®opma 2.4 - [IpenokeHns TEPPUTOPHATIBHBIX CETEBBIX OPraHU3aLlMi Mo NJIaHOBBIM 3HAUEHHAM
napameTpoB (KpUTEPHUEB), XapaKTePH3YIOIHX MHAWKATOPBI KayecTBa obciy:kuBaHus notpebureneii, Ha
Ka)KIbIH pacHeTHBIH NepHOJ pery/IMpoBaHus B NMpeaesax A0JrOCPOHHOro NepHo/ia peryjMpoBaHHs, Ha
2017-2021 roaw

AQ "TamboBckas cereBas KOMIaHusa"

[Mokasarens 3HaueHHe nokasarens, roJbl:
NpeaIaraeMule NniaHOBbIE 3HAaYEHHA 2017 r. 2018 r. 2019 . 2020 r. 2021 r.
napameTpoB (KpUTEPHEB),
XapaKTePU3YIOLHX HHAHKATOPLI NPENNOKEHHE | TPEMIOKEHHE | NMPEANOKEHHE | MPEMATOKEHHE | MpPEANoKEeHHE
KauyecTsa

Hu 2 2 2 2 2
5 2 2 2 2 2
1.2. a) P 2 2 2 2
1.2. 6) 2 2 2 2 2
1.2. B) 2 2 2 2 2
1.2:1) 2 2 2 2 2
2.1. 2 2 2 2 2
2.2, 2 2 2 2 2
23 2 2 2 2 2
3. 2 2 2 2 2
4. 2 2 2 2 2
5.1, 2 2 2 p. 2
6.1. 2 2 2 2 2
6.2. 2 2 2 2 2

He 0,425 0,425 0,425 0,425 0,425
1.1 0,5 0,5 0,5 0,5 0,5
1.2. a) 0,5 0,5 0,5 0,5 0,5
1.2.6) 0,5 0,5 0,5 0,5 0,5
1.3. 0,5 0,5 0,5 0,5 0,5
2al I 0,5 0,5 0,5 0,5 0,5
3.1. 0,5 0,5 0,5 0,5 0,5
3.2 0,5 0,5 0,5 0,5 0,5
4.1. 0,2 0,2 0,2 0,2 0,2

Pc 2 2 2 2 2
1. 2 2 2 2 2
2:1. 2 2 2 2 2
2.2, 2 2 2 2 2
23 2 2 2 2 2
2.4, 2 2 2 pA 2
2.3, 2 2 2 2 2
2.6. 2 2 2 2 2
AL 2 2 2 2 2
3.2.a) 2 2 2 2 2
3.2.0) 2 2 2 2 2
3.2.8) 2 2 2 2 2
4.1. 2 2 2 2 2
5.1. 2 2 2 2 2
5.2 2 2 2 2 2
[Ipeasnaraemoe niaHoBoe 3HAYEHHE
NOKA3ATe/Isl YPOBHA KAaUecTBA
obcanyxHBaHHA noTpeduTenei yeayr 0,8975 0,8975 0,8975 0,8975 0,8975
AQ "TamboBckas ceTeBas
komnanun', Irco
Texuuueckuit aupexrop AO "TCK" A.B. KyanHos

Ay




®opma 6.1 - Pacuer 3HaueHus MHAMKATOPA MH(POPMATHBHOCTH 3a NEPUOL

AO "Tambosckas ceTeras KomnaHus"

2016 rox

Haumenosanne TeppuUTOPHAILHON CETEBOH OpraHu3allu

TlapameTp (kpuTepuii),
XapaKTepHU3YHOLUH
MHIMKATOP

3HaueHue

thakTh-
yeckoe

(@)

njiaHoBoe

(1

@ /T1x 100,
%

3aBHCHMOCTB

OueHOYHBIH
bann

2

1. Bo3MOHOCTB TIHHYHOTO MpHEMA
3afBuTeneil U notpebureneii ycayr
YIOTHOMOYEHHBIMH 10JXKHOCTHBIMH
JIMLAMH TEPPHTOPHUATIBHOI CEeTEBOA
OpraHH3aLH1K - BCEro

B TOM YHCJIE N0 KPUTEPHAM:

1.1. Konuuecrtso
CTPYKTYPHBIX [MOApasie/eHuit mo
paboTe ¢ 3aABUTENAMM H
noTpedUTENIMH YCIIYT B
TIPOLIEHTHOM OTHOLIEHHH K 00LIeMy
KOJIUUECTBY CTPYKTYPHBIX
rnojpaseneHui

25

25

100

npsamMas

1.2. KonuuecTBo yTBEpKAEHHBIX
TEepPPUTOpPHANBLHOH CeTeBOMH
opraHH3alMel B YCTaHOBICHHOM
MOps/IKe OpPraHH3alMOHHO-
pacrnopAAnUTE/IbHBEIX JOKYMEHTOB MO
BOMpocaM paboThl C 3aABUTEIAMH H
NnoTpedHuTENnAMH
YCIYT - BCEro, WT.

32

32

100

npamas

B TOM YHCIIE:

a) periaMeHTHl OKa3aHus YCIyT !
paccMmoTpeHus obpalleHni
3aABHTeNeH u noTpeduTeneii yeuyr,
11T,

100

6) HATMYME MOJIOMKEHHUA O
AEATENBHOCTH CTPYKTYPHOTO
nojpaszeneHus 1o pabore ¢
3aABHTEJIAMU U

noTpeduTensiMu ycuyr (Hanuiue - 1,
otcyTcTBHE - (), WT.

100

B) IO/DKHOCTHBIE HHCTPYKLMH
COTPYIHHKOB, 00CTYKHBAIOILIHX
3asBuTeneil

u notpebuTeneii ycayr, wr.

30

100




r) YTBEPXIEHHbIE TEPPHTOPHANBLHOI
CETEBON opraHusauueil B
YCTaHOBJIEHHOM nopaake GopMbl
OTHYETHOCTH O paboTe

C 3aABUTEJIAMM U NOTpeOUTENIMH
YCIIyT, LT,

100

2. Hannuue TeneoHHOM CBA3M 114
ofpawennii notpebureneit yenyr k
YNOTHOMOUYEHHBIM JOJI2KHOCTHBIM
JIMLIaM TEPPUTOPHANILHON CEeTeBOMH
OpraHu3auuu

B TOM YHCJIE 110 KPUTEPHAM

2.1. Hanuuue enMHoro
TenedOHHOro HoMepa Ul NpHeMa
obpareHuit notpebuteneii ycuyr
(Hanuyue - 1, orcyrcTBHE - 0)

100

npsaMas

2.2. Haimrune nHpopMaliMoOHHO-
CMpaBOYHOH CUCTEMBI 1A
aBTOMaTH3aUuy 06paboTku
oOpatueHnit norpeburenei ycnyr,
NOCTYNMUBLINX MO Tenedony
(Hanuuue - 1, orcyrerue - 0)

100

npamasn

2.3. Hanuuue cucTeMsl
aBTOMH(OPMHPOBAHHS
notpebureneii ycayr no renedoxy,
npeJHazHAuSHHOM JUIA JOBeJeHHA
10 HHX THIIOBOH MHGOpMALIUK
(nannume - 1, orcyretsue - 0)

100

npsmas

3. Hanuuue B cetn MHTepHer caiita
TeppUTOpHANIbHOM CETEeBO
OpraHH3alMH ¢ BO3MOKHOCTBIO
obmeHa uHdopmanueii ¢
noTpeburensaMu

YCIyT MOCPeaCcTBOM

3NeKTPOHHOM MOYTHI

(Hanuuue - 1, otcyterBHe - 0)

100

npsamas

4. [lpoBenexne MEpPONPUATHIl 1O
JIOBEIEHUIO 10 CBEJIEHNA
notpebureneii yenyr Heobxoanmoii
uHdopmaruy,

B TOM YWCIIe NyTeM ee pasMellueHus
B CETH

HuTepHer, Ha OyMaKHBIX HOCUTENAX
WJIH HHBIMH [IOCTYTIHBIMH
cnocobamu

(npoeenenue - 1,

otcyrcrBue - 0)

100

npAMas




5. [lpocToTa M AOCTYNHOCTH CXEMBI
obxkanoeanus norpedurensimMmu
ycayr AeHCTBHH J0/KHOCTHBIX JIMLL 0 0 100 obparHas
TEPPUTOPHAJIbHOI CeTeBOH
OpraHu3aliy, o KPUTEPHIO

5.1. O6luee konuvecTBo oOpalieHuii
norpeburesneii yciyr o npoBeaeHUu
KOHCY/bTalMHA 10 NOPAAKY
obanoBaHua geicTBHH
(Ge3nelicTBHA) TEPPUTOPHANEHOM 0 0 100
CeTeBOit OpraHu3aliy B Xoe
MCMOMHEHHA CBOMX QYHKLHI,
MPOLEHTOB OT 06111ero KoNH4YecTBa
MOCTYNUBLIKX oOpalueHuit

6. CTeneHb NOJHOTBI, AKTYAIBHOCTH
¥ JOCTOBEPHOCTH MPeNoCTaBIseMOoit
notpebuTenaM ycimyr HHpOpMaLHH - - - -
0 IeATENbHOCTH TEPPUTOPHATIEHON
CETeBOH OpraHu3aLHK - BCETO

B TOM YMCJIE IO KPUTEPHSM:

6.1. Obmee KoNMU4ECTBO
obpaiieHuii noTpedureneii ycuayr o
MPOBEASHNH KOHCYbTALMH MO
BOMNPOCAM JIESTEIbHOCTH
TEPPUTOPHAIILHOM CeTeBoii
opraumaumu, NMPOLEHTOB OT
001LIero KOMMUecTBa MOCTY MHBLIUX
obpatieHuii

0 0 100 obparHas

6.2. Konuuectso obpauienuii
norpebureneil ycnyr ¢ ykazaHuem
Ha OTCYTCTBHE HEOOXOAUMOI
“HpopMaLIMK, KOTOpas N0KHA
OBITh packphbiTa TEPPUTOPHATBHON
ceTeBoil opraHusaiueii B
COOTBETCTBUH C HOPMATHBHLIMH
MPABOBBIMH aKTAMH, TIPOLIEHTOR OT
0011ero KONHYecTBa NOCTYNMHBLUINX
obpareHuit

0 0 100 obpaTHas

7. Hroro no uuankaropy
uHdopmaTuBHOCTH

Texuuueckuii qupextop AO "TCK" A.B. KyauHos 7/// 7

£
JlomKHOCTh D.N.0. ““ Moanucs




®opma 6.2 - Pacder 3HaUSHHs MHAMKATOPA MCMONHKTENbHOCTH 32 2016 roa
(o151 HONTOCPOYHBIX MEPHOIOB PeryIHpoBaHKs, Hayaswuxca 10 2014 roaa)

AQO "TamBorcKas ceTeBas KOMNaHus"
HaumenoBanue TeppUTOpHANLHON CETEBON OpraHU3alinH

HaumeHoBaHue napameTpa 3Ha4yeHune
(nokasarens), daktn- | nnanosoe | @ /I x 100, - — O1eHOUYHBIH
XapaKTepH3yIoLIero yecKoe (IT) % Oann

HHIHKATOP (D)

1 2 3 4 5 6

1. CobmoaeHue TpeboBaHuH
HOPMaTHBHBIX TPaBOBLIX aKTOB H
JIOTOBOPHBIX 0043aTeNbCTB  [IPH
OKa3aHUH yenyr no
TEXHOJIOTHUECKOMY
TNIPUCOEAHHEHHIO - - - - 2
SHEProNpUHHMAIOLIUX YCTPOIHCTR
notpebuteneit ycuyr (3asputenei)
K 00BEKTAM  3JEKTPOCETEBOTO
xo3siicTBa TEPPUTOPHAILHOH
CeTeBOil OpraHM3alnM - BCEro

B TOM 4HHCJIE 10 KPUTEPUAM.

1.1. Cpennee BpeMA Ha
MOJArOTOBKY W HampaerleHHe
npoekTa AoroBOpa Ha
OCYLeCTBACHHE
TEXHONOTHYECKOro
NpHCOeMHEHUS 3asSBUTENIO, THEt

14 14 100 obpatHas 2

1.2. Cpennee BpeMHA Ha
BBIMOJIHEHHE  OTHocAlelca k
TEPPHUTOPHAIILHOM CeTeBOH
OopraHM3alii YacTH TEXHMYECKHX
yCNOBHiE MO [OroBOpy  Ha
OCYLLIECTBJIEHHE
TEeXHOJIOTHYECKOro
NPUCOEAHHEHH S, IHEH

120 120 100 obpaTHas 2

2. Cobnmopernue CPOKOB o
npoueaypaM B3auMOAEHCTBUA C
notpeduTeNIMH ycayr
(zasBUTENAMHU) - BCETO

B TOM YHCJIC N0 KPHUTEPUAM:

2.1. CpenHee BpeMA,
34TPa4eHHOE  TEPPUTOPUANbLHOMN
ceTeBoi opraHusanmen Ha
HampaplieHHe MNpoeKTa AOroBopa 10 10 100 - 0,5
OKaszaHuWs YCIYr nmno nepejnaqe

INEKTPUUECKOH JHEPIruu
HOTPEOUTENIO YCIIYT (3aABUTEINO),
LHei




2.2. Cpennee BpeMH,
HeoOxoaumoe 11 000pyHOBaHUA
TOYKM  TOCTaBkM  npubopamu
ydyeta ¢  MOMEHTa  To/lauu
3asB/IeHUs noTpebuTenem yciyr:

100

obpaTHas

0,5

a) ans (husHyuecKnx nH1,
BKJIFOUAs HHIHBHAYalbHBIX
NpeAnpuHUMaTeeH, H
IOPHIHYECKUX JIML - CyObekToB
MaJIoro H cpefiHero
NpeANpUHHMATENBCTBA, JHEH

30

30

100

0) nna ocransHbIX noTpebuTenei
yCIIyr, AHeil

30

30

100

2.3. Konuuectro cly4aeB
OTKa3a OT 3aKJIIOUeHUs H Cllydaes
pacTop:KeHHs norpeburenem
YCIYT IOTOBOPOB OKa3aHWs ycnyr
no nmepejaye  3NEKTPUUYECKOM
3HEpPruM, MPOLEHTOB OT 0O0ILero
KOJH4ecTBa 3aKJI0YEeHHBIX
TEPPUTOPHATILHOM ceTeBoi
opraHusanueit JIOrOBOPOB (o
notpeduTenaMu ycnyr
(zaABUTENAMM), Kpome
(HU3MYECKUX JIHLL

100

obparHas

0,5

3. OtcytcTRHE
HapyLueHH i
AHTUMOHOIOJIBHOIO
3akoHoJarenbeTBa  Poccuiickoii
Denepauuu, Mo KPHTEPHUIO

(Hanuyue)
TpeboBaHMi

100

oOparHas

0,2

3.1. KonuyecTBo yCTaHOBJIEHHBIX
BCTYIMBIUMM B 33KOHHYIO CHIY
PELIEHHEM  aHTHMOHOMONBHOTO
opraHa u (MIM) cyna HapylleHui
TEPPUTOPHATIBHON ceTeBoi
opraHusaiueit TpeboBanwuii
AHTHMOHOMOJILHOTO

3akoHojatensctea  Poccuiickoit
Genepauun, B TOM HMCIE MO
thaktam JNUCKPUMHHALIMK
norpeburenei ycuyr no AoctTymy
K yciyraM  TeppHTOpHalbHOM
CETEeBOH OpraHH3aluy, a TakKe 1o
NOPAZKY OKa3aHWs JTHX YCIYT,

POLIEHTOR oT obutero
KOJIMYMECTBA MOCTYNMUBIUNX 3aABOK
Ha TEXHOJIOTH4YECKoe

NpHCOCANHEHHUE

100

0,2




4. OrcyrcTBHE (Hanuuue)
HapyleHHH TpeboBaHuii
3aKoHOAaTeNnscTBa  POCCHHCKOI
@enepauMd 0 rocyAapCTBEHHOM
perynupoBaHuu ueH (Ttapudos),
M0 KPUTEPUIO

100

obparHas

0,2

4.1. KonuyecTBO yCTAHOBJIEHHBIX
BCTYMHBILMM B 33aKOHHYIO CHIIY
pelieHHeM  aHTHMMOHOMOJBHOIO
opraHa U (UnM) cyna HapyuUIeHHWH
TEPPHTOPUAIILHOM CeTeRoi
opraHusauueii  TpeboBaHuil B
4acTH rocyapcTBEHHOro
perynupoBaHus uUeH (Tapugos),
MPOLEHTOB oT obero
KOJIMYECTBA MOCTYNHMBLIMX 3asBOK
Ha TeXHOJOTHYecKoe
npucoeguHeHHe

100

0,2

5. CobGnronenue TpeboBaHuii
HOPMATHBHBIX TPABOBBIX aKTOB
Poccuiickoit ~ ®enmepauuu  no
NoAAepHKAHUIO KayecTBa
QNIEKTPUYECKOH  JHepruu, Mo
KPUTEPHIO

100

0,5

5.1. Konuuectso obpameHuit
notpeburenei ycayr ¢ ykazaHuem
Ha  HeHajuexanmlee  KauyecTBO
JIEKTPUUECKOH SHEpPTHH,
NPOLIEHTOB oT obiero
KOJIHYEecTBa MOCTYTHBIIUX
obpaieHuit

100

obpatHas

0,5

6. Hanuuue B3aumonelicreus c
norpeduTENsIMHU yenyr npu
BbIBOZIe 0DOpYAOBaHHUA B PEMOHT
1 (MK) U3 BKCIIyaTauuu

0,5

B TOM YMCJIE€ 11O KPDHTEPHUAM!

6.1. Hannuue (oTcyTcTBHE)
YCTAHOBNEHHOH npoLesypsl
cornacoBanus ¢ mnotpeduTensamu
ycnyr rpadukos BbIBOJIA
DNIEKTPOCETEBOr0 00OpYAOBaHUA B
PEMOHT M (MITH) U3 dKCMIyaTaluun
(Hanuuue - 1,
otcyTcTBHE - 0)

100

npsamas

0,5




6.2. KonuyectBo  oOpalueHuii
notpeduTeneit ycnyr ¢ ykasanuem
Ha Hecornacue BBEIEHUs
npeaiaraeMblX TeppUTOPHAbHON
CeTeBOH opraHusauueit rpadukos
BbIBOJIA 3JIEKTPOCETEBOIO
000pyZI0BAHHA B PEMOHT H (MJIH)
U3 IKCIUTyaTallUH, MPOLEHTOB OT
obuero KOJIH4ecTBa
NoCTYMUBLIMX oOpalleHuH, kpome
hHu3HUECKHX JTHLL

0 100

obpatHas 0,5

7. Cobnionenue tpeboBaHmii
HOPMAaTHBHBIX TIPABOBBIX &KTOB
no 3aluTe nepcoHalIbHbIX
JaHHBIX  ToTpebuTenei  ycayr
(zasBUTENEI), 1O KPUTEPHLO

0 100

obparHas 0,2

7.1. Konuuectro obpareHuni
notpebureneil ycnyr (3asBuTenei)
¢ yKazaHueM Ha
HEeNpaBOMEPHOCTh HCMOJb30BaHMS
NepPCOHANbHbBIX JIaHHBIX
norpebureneii yenyr
(3asBuTENEH), TPOLUEHTOB  OT
obuero KOJIMYeCcTBa
NOCTYNHUBIIUX o6paiieHnit

0 100

0,2

8. MToro mo HHAHKATOPY
HCIOJHHUTEILHOCTH

- 0,586

Texnnyeckuit gupexkrop AO "TCK"

A.B. KynuHos

JlomKHOCTh

$.H1.0.

gyt

[Moanucs




®opma 6.3 - Pacuer 3HaueHHUs UHAMKATOpA Pe3ylbTaTHBHOCTH 00paTHOM cBa3u 3a 2016 rox
(s MOITOCPOYHBIX MEPHOAOB PETYIMPOBaHKsA, HauaBuxcs 10 2014 rozaa)

AO "TamboBckas cereBas KomMnaHus"
HaunmeHoBaHWe TeppUTOpHabHOMR CETEBO OpraHn3aLnu

[Tapamerp (nokasarens), 3HaueHue

XapaKkTepu3yoLMH ¢aktu- | naadosoe | @ /1 x 100, OLeHOYHBIH
3aBUCHUMOCTD
UHJIMKATOP yeckoe (I % dann
(®)
1 2 3 4 3 6
1. Hanuuue cTpykTypHOro
noapasjeneHus

TEPPUTOPHAJIbHOH CEeTeBOH
OpraHM3al1i 1o
paccMoTpeHHto, obpabotke H 0 0 100 npsamast 2
MIPUHATHIO MEP 10 00paLLEHU M
norpebureneit ycayr (Hanuuue -
5

otcyrcreue - 0)

2. CreneHsb y10BJIETBOPEHHS
obpauieHnii norpedbuTenei - - - - 2
yeayr

B TOM HHCIJIE 110 KPUTEPUAM:

2.1. Ob1ee KOMUYECTBO
ofpauiennit norpeburenei
YCIYT C YKa3aHHeM Ha
HeHaJiexalllee KauecTBo
YCIyr Mo nepejaye 0 0 100 obpaTHas 2
INMEKTPUHECKOH 3HEPrUH U
olcnyxuBaHue, MPOLEHTOB OT
ofuiero KoyiMuecTBa
MOCTYMHBIIMX 0OpallleHH

2.2. KonuyecTBO NpUHATBIX
Mep [0 pe3yJibTaTam
paccMOTpeHus o0paLleHui
notpebuTenei ycuyr c
yKa3aHMeM Ha HeHaJnexaliee
Ka4ecTBO YC/yr Mo nepenaye
SNIEKTPUYECKON 3HEPIrUHn U
obcnyxHBaHHe, MPOLEHTOB
OT 0011ero KONN4ecTBa
NOCTYNHUBLUMX OOpalleHui

0 0 100 npsmas 2




1

2.3. Konuuectso
ofpalieHHi, CBA3aHHBIX C
HEYIOBJIETBOPEHHOCTBIO
NPUHATBIMH MepaMH,
yKa3aHHbIMH B 1. 2.2
HacTosLei Gpopmbl,
NOCTYNMBIIKX OT notpebuTenei
ycnyr
B TeueHue 30 paGounx nuei
noclie 3aBeplueHus
MEpONPUATHH, YKa3aHHBIX
B 1. 2.2 HacTosel hopMEl,
MPOLEHTOR OT 00LLETO
KOJIMYECTBA MOCTYMUBLLNX
obpatueHuii

100

obparHas

2.4. KonuuecTtBo oOpatneHuit
norpebureneii ycnyr ¢
YKa3aHHEM Ha HeHaJllexallee
KauecTBO YCNYyT, OKa3biBaEMBbIX
TEppPUTOpPHANIbHON ceTeBOM
OpraHu3auHei, NoCTyNMUBLIHX
B COOTBETCTBYHOLLUH
KOHTPOJIMPYIOLLIM opraH
HCMOJHUTENIbHOMN BIIACTH,
TIPOLIEHTOR OT 001uero
KOJIMYECTRBA NOCTYMNHUBLINX
obpatueHuit

100

obparHas

2.5. KonuuecTBo 0T3bIBOB H
NpeasoKeHni o Bompocam
JIEATENILHOCTH
TEPPUTOPHAJILHOI ceTeBok
OpraHu3allM, NOCTYNHUBLUHX
yepes 00parHyio CBA3b,
TNPOLIEHTOB OT 00LIEro
KOJIMYECTRA NMOCTYNHBLINX
obpalueHui

100

npsamMas

2.6. KonuuecTtBo
peanu3oBaHHEIX U3MEHEHHUH B
NEATeNbHOCTH OpraHu3alHH,
HanpasJ/IEHHbIX Ha NOBbILLEHHE
Ka4yecTBa 00CIyKUBAHUS
notpedurenei ycayr, wT.

100

npsaMas

3. OnepaTMBHOCTh
pearupoBaHus Ha obpallleHHs
notpebureneii ycayr - Bcero

B TOM YHCJIE MO KPUTEPHAM:

3.1. Cpennss
NIPOLOJIKHUTENLHOCTD BPEMEHH
MPHHATHS MEP NO pe3ylibTaTam
obpateHus notpeduTeNs ycuyr,
JHed

100

obparHas




1

3.2. B3aumopeiicteue
TEPPUTOPUATILHOH CeTeROi
OpraHH3alxH ¢
noTpeOHTENAMH YCIYT
C LENBIO MONy4YeHus
vH(OpMalMK O KayecTBe
00Cy)KHBaHUS, peaaTu30BaHHOe
MOCPEACTBOM:

100

npsmas

a) NMCbMEHHBIX OMPOCOB, LUT.
Ha 1000 norpebGureneit ycnyr

100

6) 2/1eKTPOHHOMH CBA3M Hepes
cetb MnTepHer, wr. Ha 1000
notpeburenei ycnyr

100

B) CHCTEMBbI
aBTOMH(MOPMHUPOBaAHMS, IUT. HA

1000 notpebureneii ycuyr :

100

4. UHauBUAYaNbHOCTD

MO/X0/a K NOTPeOUTENM YCIyr
JIBFOTHBIX KaTEropHi,

10 KPUTEPHIO

100

obparHas

4.1. KonuuectBo obpatieHuii
norpebureneii ycayr
NIBTOTHBIX KaTeropHii ¢
yKa3aHHEM Ha
HEY/10BJIETBOPHTEIILHOCTD
Ka4ecTBa UX 06CTyKHBAHHS,
wr. #Ha 1000 norpeburenei

yeuyr

100

5. OnepaTHBHOCTB
BO3MELIEHH YOBITKOB
noTpeduTensm ycuyr npu
HEecoONIoAEHUH
TeppUTOPHANIbHO} ceTeBOi
opraHu3zauueil 0043aTensCTB,
MPeAyCMOTPEHHbIX
HOPMATHBHBIMH MPABOBbIMH
aKTaMH H JIOroBOpPaMH

B TOM UYHMCIIE 110 KPUTEPHIM:

5.1. Cpenuss
NPOJOJIKUTENBHOCTE BPEMEHH
Ha NpUHATHE
TEPPUTOPHAJILHOH CEeTeBOM
opranusauuei mMep 1o
BO3MeELLeHUI0 noTpeduTento
YCIyT YOBITKOR, MECHLIEB

100

o0partHas




5.2. lonsa notpebureneii
YCIyT, MOTYyYHBIINX
BO3MelleHHE YOBITKOB,
BO3HHUKIIKX B PE3YJbTATE
HEUCTIONHEHHS
(HeHazIexaLIero UCMOIHeHHUS )
TEPPHTOpPHANILHOH CETeBOMH
opraHM3auHeil CBOMX
0053aTENbCTB, OT YHCTA
notpebuteneii, B nonszy
KOTOPBIX ObINO BBIHECEHO
cynebHoe pelueHHe, WIH
BO3MelleHHe ObLIo
MPOM3BEAEHO BO BHECYIeOHOM
nopsaKe, NPOLUEHTOB

0 100

npsMas

6. UToro mo uHAHKATOPY
Pe3yJIbTATHBHOCTHL 00PATHOI
CBSAI3H

Texunueckuii aupexkrop AO

|ITCKII

A.B. Kyaunos

JIoMmKHOCTD
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Dopwma 6.4 - [TpennoieHna TEPPHTOPHANBHBIX CETEBBIX OPraHH3aUMii NO NNAHOBLIM 3HAUEHHAM NapaMeTpos (KPHTEPHEB), XapaKTepH3YIoLHX

HH]INKATOPbl KAYECTBA, HA KaX(IbiA pacyueTHbIl NEPHON PeryaHpoBaia B NPeaenax A0AroCPOYHOro MEPHONA PETYIHPOBAHHUA s
(s NONTOCPOYHBIX NMEPHOOBR PEryIMpoBaHua, Hauaslwnxcs no 2014 rona)

AO "Tambosckas ceresas komnanms"
HanMmeHOBAKHE TEPPHTOPHANLHON CETEBON OPraHHIaLHK

Mokazarens 3naueHue nokasaTend, rofbi:
2012 ron 2013 ron 2014 roa 2015 ron 2016 roa
HPC.DJ!BFEBM'I:IE NAAHOBLIE 3HAYCHHA
napameTpoe (KpHTepHeR),
HHZ?‘Z:T;F::Y;:::‘] 2 nnax taxr nnax takr nnas thaxt nnax thaxT nna tpaxr
", 2 2 2 2 2 2 2 2 2 2
15l 2 2 2 2 2 2 2 2 2 2
1.2, a) 2 2 2 2 2 2 2 2 2 2
1.2.6) 2 2 2 2 2 2 2 2 2 2
1.2. 8) 2 2 2 2 2 2 2 2 2 2
j2.r) 2 2 2 2 2 2 2 2 2 2
2.1 2 ] 2 2 2 2 2 2 2 2
2.2, 2 2 2 2 2 2 2 2 2 2
3. 2 2 2 2 s 2 2 2 2 2
4. 2 2 2 2 2 2 2 2 2 2
5.1 2 2 2 2 2 2 % 2 2 2
6.1. 2 2 2 2 2 2 2 2 2 2
6.2 2 2 2 2 2 2 2 2 2 2
H, 0,586 0,586 0,586 0,586 0,425 0,425 0,586 0,586 0,586 0,586
151 8 KpHTEPHIi B
NAAHOBOM pacuere KpuTepHil
HE YUHTBIBATCA, TK. | orovrerayer B
2 3 2 2 b1 MCKNIOUEH B NNAHOBOM 3 2 2 2
PEAAKUHH NPHKA3A | bacyere ua 2014
Munanepro PO ot ron
28.09.2012 Ned65
1.2 KpuTepHit B
NIAHOBOM pacueTe KpuTepHii
HE YHHTBIBANCA, T.K. | orcyTetayer B
2 2 2 2 Gkl HCKITIOHEH B 11aHOBOM 2 2 2 2
PCAAKUHH NPHKA3A | pacuere na 2014
Munsnepro P® or ron
28.09.2012 Ned65
2.1 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
2.2.a) 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
2.2.6) 0,5 0,5 0,5 0,5 0,5 0.5 0,5 0,5 0,5 0,5
2.3, 0,5 0,5 0,5 0,5 0.5 0,5 0,5 0,5 0,5 0,5
2 0,2 0,2 0,2 0,2 KpHTEpHii B 02 02 0,2
nAaHoBOM pacuere Kp“mp“ﬁ
HE YUHTHIBANCA, T.K. | oTcyTCTBYET B
6BIN HCKMIOUEH B NJaHOBOM 0,2
penaKuuu npukasa | pacuere va 2014
Mumnanepro PO or ron
28.09.2012 Ned65
4.1. 02 0.2 0.2 0.2 KpuTepwii 0,2 02 0.2
NAaHOBOM pacueTe KpHTepHit
HE YUHTBIBANCH, T.K. | OTeyTCTBYET B
Bbin HCKKOUEH B NAAHOBOM 0,2
peaakun npHkasa | pacuete Ha 2014
Munanepro PO ot roa
28.09.2012 Ned65
5.1 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
6.1. 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
6.2 0,5 0,5 0,5 0,5 0,5 0.5 0,5 0,5 0,5 0,5
1.1 0,2 0,2 0,2 0.2 0,2 0,2 0,2 0,2 0,2 0,2
P, 2 2 2 2 2 1 2 2 2 2
I 2 2 2 2 2 2 2 2 2 2
2L 2 2 2 2 2 2 2 2 2 )
2.2. 2 2 2 2 2 2 2 2 2 2
23 2 2 2 2 2 2 2 2 2 2
24 2 2 2 2 2 2 2 2 2 2
25 2 2 2 2 2 2 2 2 2 2
2.6. 2 2 2 2 2 2 2 2 2 2
3L 2 ) 2 2 2 2 3 2 2 2
3.2.a) 2 & 2 2 2 2 2 2 2 2
32.6) 2 2 F 2 2 2 2 2 2 2
3.2.8) 2 2 2 2 2 2 2 2 2 2
4.1. 2 2 2 2 2 2 2 2 2 2
5ly 2 2 2 2 2 2 2 2 2 2
5.2, 2 2 2 2 2 2 2 2 2 2




H[JEEIJ'IRI"SIEMOC nJaaHoOBOE
IHAYeHIIe NOKAIATENA YPOBHA
Ka4eCTBa OKalbiBAEMBIX YCAYT
TePPHTOPHAIBLHOIT ceTeBoii
OpPraHH3alUHH

1,0102

1,0102 1,0102

1,0102

0,8975

0,8975

1,0102

1,0102

1,0102

1,0102

TexHHueCKHH AUpeKTOp

A.B. KyanHos

JomxHocTs
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®opma 7.1 - [Tokazarenu ypoBHS HaJe)KHOCTH H YPOBHS KauyeCTBa OKa3bIBAEMBIX
yeuyr anektpocereBoii opranuzauun AO "TamboBckas cereBas KoMnaHus"
(mns cmyvaeB ycTaHOBJIEHMS TU1aHOBBIe 3HaYeHus 10 2013 roga) 3a 2016 rox

[lokaszaTens Ne opmyiiel 3HaueHue
METOAHYECKHX
yKa3zaHHH
[Mokasarenb cpenueit 1 0,00604
NPONOKUTENBHOCTH NPeKpaLeHHH
nepefadn eKTPUUECKOH SHepPruu
(ITp)
[MokazaTens ypoBHS KayecTBa 6.1 -
OKa3bIBAEMbIX YCITYT OpraHH3aluH
10 YNpaBAeHHIO HALIHOHATIBHOH
(obuiepoccHiickoit) aneKTpUYECcKOi
cetbio, Iy,
[lokazaTenb ypoBHS KadyecTBa 6.2 1,0102
OKa3bIBAEMbIX YCIYT TEPPUTOPHAILHOM
ceTeBOM opraHusauu, I1 .,
[TnaHoBoe 3HaueHHe Mokasarens 4,4.1 0,00970
nn
| 1)
[Tnanoroe 3nauenue nokasarens I, 4,4.] -
l—I]Ul
[InaHoroe 3HaYeHHE MOKa3aTess 4,4.1 1,0102
MMyeo, T
OueHka  [JOCTHXKEHHsA  MOKasaTejs mn. 7.1 1
VPOBHSI ~ HAQJEXKHOCTH  OKa3bIBAEMBIX METOAUYECKHUX YKazaHUH
ycnyr5 Kua.u
OueHka  JOCTMIKEHHA  [oKasarens . 7.1
YPOBHS KauecTBA OKAa3bIBAEMBIX YCIYT, METOAMHYECKHX YKa3aHUH
K. (OopraHusauyu no ynpasJieHHIO
€HHOH HALHOHALHOH
(obepoccHiickoii) 3NEKTPUUECKOH
CETBIO)
Ouenka JIOCTHIKEHUA rnokazarejis nn. 7.1 0
YPOBHSl KauecTBa OKa3blBaGMBIX YCIYT, METOJMUYECKHX YKa3zaHHuiH
Kiay (Ans TeppuropHanbHOW ceTeBoi
OpraHu3alnH)
- 1_/ v
Texnuueckuii nupexrop AO "TCK" ; /// A.B. Kynunos




®opma 7.2 - Pacuer 06001meHHOT0 NOKa3aTeNs YPOBHS HAE)KHOCTH H Ka4ecTBa
okasbiBaeMbIx yeiayr AO "TambGosckas cereBas kommanusa" 3a 2016 rog
(Jurst 1ONTOCPOYHBIX IEPHOJIOB PEryIHpoBaHus, Havapmuxcs 10 2014 roga)

Ne hopmyiiel
INokaszarens MEeTOAMYECKHX 3HaveHHe
yKazaHHH
1. Koappuumenr 3HAYMMOCTH Jns opraHMzauMu MO YNpaBieHHIO
nokasaTens  ypoBHS  HaJ€KHOCTH e/IHHOM HaLMOHAJILHOM
OKa3sblBaeMBbIX yciyr, anbda (obwepoccHiickoi)  anekTpHueckoi
CeThIO:
ansda = 0,75.
Jns TeppuTopHaabHOi
ceTeBOii OpranH3amum:
aneda = 0,65
2. Koadduumenr 3HAYMMOCTH Gera =1 - anmbda=0,35
noxasarens YPOBHSA KavecTBa
OKa3blBaeMBbIX ycayr, Geta a0
3. OueHka JOCTHXKEHUA T[IOKa3aTes n 7.1
YPOBHA  HAJEKHOCTH  OKa3bIBAEMBIX l
yeayr, Ky,
4. OueHka [OCTHIKEHHs [OKasares n. 7.1
YPOBHA Ka4yecTBa OKa3bIBAEMBIX YCIIVT, 0
Kxaq
5. O6oOweHHblH noKa3aTelb YPOBHA 7 0,65

HaAeXXHOCTH U Kaye€CcTBa OKa3biBaGMBbIX
yenyr, Kog

Kob6=anbda*Knan+oera*Krau=0,65%1+0,35%0=0,65

Texuuueckuit TupexTop

A.B.Kynunos
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®opma 8.3 - PacueT HHAMKATUBHOrO NMOKa3aTeisl YPOBHSA HA/IeXKHOCTH OKa3bIBaEMBIX YCIyr
TePPUTOPHATLHOM CETEBOH OpraHu3allueil Ha OCHOBE CpelHel NpoJoIKHTENEHOCTH
HapyLeHus 3JieKTpocHabkeHus noTpebuTeneit U cpeaHe YacTOThl MPepbIBAHUS
aJIeKTpocHabKeHHsA moTpedurenei

AQ "TamboBckas cereras komnanus"

HaumeHnosanue JNIEKTPOCETE BO# OpraHM3aLuu

Ne R Merton onpeneneHus
Y HaumeHoBaHHKe cocTaBisAtoLLeil moka3aTens
MakcumansHOe KonH4IecTBO noTpebuTeneii ycayr no B
COOTBETCTBHH C 3aKJTHOUEHHBIMH
riepeiaue deKTpUyeckoil aHepruu (BKitodan notpedurenei J1OrOBOPaMH
DNIEKTPHHECKOH 3HEPruH, 00CyKHBAEMbIX IHEProCOBITOBBIMH (10 TIepeate 3NeKTPOIHEPTHH
OpraHu3auusMH (rapaHTHPYOLLMMH MOCTaBLLMKAMHK),
] 3HEPrONPHHUMAIOLIHE YCTPOHCTRBA KOTOPBIX 96540
HEenocpeICTBEHHO TPUCOEMHEHBI K 00BeKTaM
3JIEKTPOCETEBOr0 X035HCTBA CeTeBOH opraHu3aumnu),
obcimyknBaeMbIX 3JIEKTPOCETEBOH OpraHHu3aLmeil B pamkax
pacueTHOro NepHoaa, LT.
MaxkcuMmanbHOe KOMHYecTBO noTpeduTeneii aNekTpoIHepriy, T ———
00cmy»1BaeMbIX JJIEKTPOCETEBOH OpraHu3alueii B paMKax
i g LIOroBOpamu
pacueTHOro nepuoza (Bkiouas notpeburenei aneKTprHeckoi 10 Miepe/iave MeKTposHepruH
9HEpruM, 00cnyKHBaeMbIX IHEProcOLITOBBIMH
L1 | opranusaumsmu (rapaHTHpyIOLMMH NOCTABILMKAMM), 96540
IHEPronpUHUMAaKOLIHEe YCTPOHCTBA KOTOPBIX
HEMOCPEeICTBEHHO NPUCOEMHEHBI K 00beKTaM
3NIEKTPOCETEBOr0 X03HCTBA ceTeBOH OpraHu3alum), LIT.
MakcHMalibHOE 3a pacyeTHbIH NepruoL peryJMpoBaHus YUCIIo B COOTBETCTBHH C 3aKITIOUEHHBIMH
2 | Touek mOCTaBKM 3NEKTPOCETEBON OpraHM3alMH, LT, JIOrOBOpaMHM
113064
CpenHss NpoaoKUTENbHOCT HapyLLIEHHA CyMMa TpOM3BeAeHHH 1o cTosduy 32 1
anexTpocHabxeHus norpedureneit (IMg;q), uac. ctonouy 28
3 ®opmsl 8.1, AeneHHas Ha 3HaYECHHE
nyHkTa 1
6,44
Cpennss yacToTa NpepbIBaHUs dNeKTpocHabKeHusA cymma no cronbuy 28 @opmsi 8.1 1
notpeduTene (Ilgs), WT. JleneHHas Ha 3HayeHue nyHkra 1 @opmol
4 8.3
3,18

TexHuueckuii AupekTop A.B. Kyaunos

JlomkHOCTh

®.HN.0.
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